Shanna Bierman
Objective
To combine my knowledge of health foods, vitamins, and my nursing background in a full-time, permanent position within an environment designed to assist the customers who want to enjoy a healthy, active lifestyle.

Experience
2002-2004
Whole Foods Market
Durham, NC

Prepared Foods/Maintenance/Administrative Assistant

· Designed and implemented recycling and compost program. 

· Developed customer focused education program and mentored team members.

· Responsible for setting display case, stocking, and customer service.

· Prepare salads for display case and salad bar.

· Assist grocery team in stocking, customer service, and audit of shelves.

· Maintain equipment in store

· Assist departments as needed

2002-2003
Glenwood Animal Hospital                       Raleigh, NC

Animal Care 

· Responsible for administering medication and food to animals.

· Assist in customer service and answering of phones.

· Clean kennels and common areas.

· Assist veterinarian when needed.


2000-2002
Fruitful Yield
Wheeling, IL

Manager

· Responsible for taking inventory, placing orders, and stocking.

· Work with reps to bring in new products and educate employees.

· Responsible for opening and closing store.

· Customer service and designating employee responsibilities.

· Increased sales by 20% in first quarter of management.


1998-1999
Granary Natural Foods Market
Sarasota, FL

Assistant Manager/Demo coordinator

· Responsible for ordering of bulk herbs, vitamins, and general merchandise. 

· Secured local media coverage.

· Received stores first Employee of the Month Award.

· Responsible for demos of products in the store.




Education
1994-1996
Northern Illinois University
Dekalb, IL

· Pre-Nursing courses.

· Army ROTC training.

Interests
Volunteer at Durham Animal Shelter, volunteered at Mote Marine Rehabilitation Center, and Scuba certifications.

References
Available upon request.

